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1. INTRODUCTION

In the thire quarier of 1993, the Uficic ftalims det Vambi (LIC) conducted o
pilot sal.lp}r suwvzy on lzlian imteraational routism. 2 further survey is being
cenducted [row Jenuary 1996 and it will eonticme throvghout the whale year

1o this ntroduction, reasons and objectives of the project are explained.

In e following chapters the methodology of the pilet survey 15 described and
the main rzsulis rsgarding halance of paymenis and sectoral stadsucs are
anzlysed. '

Tourism has ahways represenrad an impertant gource of net currency wflows
for Inaly,

This featurs has hecome more important dunng the ldst three vaars, because of
the increassd price compentivensss of nadozal toumist sarvices due 10 the
deprecigdon of tha i,

In 1994 credits n the tourist balance of payments wer= approvdmately twice
the dehirs, thus causing a surplus of about 19,000 mllion ure, about 78 percent of
the global balance of the curment account and 1.1 perceut of the gross domestc
produoct,

in 1995 a further mcrease was registersd, with a Halance of approximarciv
25,0040 billien orel

If wa cengider travel credits, Italy will probabiy rank ;= the second position in
the world, following the L’ v::’ S.ams

I the :.n;e:::at::m_ context, the evolution of the somo-economic background
223 caused 2 growt: of the tounst phenomencr, both i industialized countrics
and, parficuarly for mcound fows, in developing countyies.

Thc importance of tcurist ransactions in the balance of payments .aakes It

#35ary 0 acguue accwrate, timely and reliablc informaton.

{oreover, e wow_r.g awareness of the importancs of accurate information

r tourist enterprises causes o growing demand of drtailed staisdcs on this
sudrect

Both in Immky and (n other countries, the raved ttemn of the balancs of payvments
has been the obrec: of methodological considerations ferseome years.

in general, the farze aumber of subjects whe ke partiw the exchanze, both on
the demand (**:na;ﬂrc that use tounst services) snd omy the supply side (towist
enierprises), makes it difficuit 1o producc sausfactory information. Moseuver, the
expansion of rne iourist market 1 meua.s a divers 1ﬁc..uu.. and an creuse of the
supplied services, vausing a growing complexity of the pnenomencon.
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The full hberabization ot'iereign exchange transactions, and the consequent
revision of the statistical dats collection system imply, in many cowntries, farther
compilcanons.

‘The main festures of the 1tal1r-m situation appesr in raiafion to thik last aspect

Until 1990, mremational thUrisT franacrions wers snbject 1o campnlsory mies
they had 1o be cartied out through banks, who had o report regulariy 1o the U7C,

After the removal of the r-smmﬂns data had to be collected digectly from the
ronR-bank operators ' ‘

Comsequently, the Stafisfical Forsign Exchangs Form {(~municarione
Velutaria Sra*fﬂif:a - CVS), was introduced. This form 1s rednwrad for the
communication of transacticns cver 20 mullion lie snd me.xea. sorae lack of
mformation on tourist ransactions, which are fequently under thatithrashold.

This possibility of stafistical evasion cavses an underestimate of  tlows retated
0 tounsm, In faci, gross fiowws are underssomated because of the! use of Itelian
bapnkncres both by Italian and foraign waveicrs and becavse of mewis of paym'm
(i.e. raveler's chacks and credit cards) which make it impossible to identifv th
reazon of tne expenditure. The frequent setlements through cleadings bet'wcen
enterpnises that operate in this sector also make 1 4ifficult to detedmins tousicm-
relatad flows, '

Meny difficuities anse m the determinetion of the correct geographical
allocation snd of the distrbution of tourist = xpendinure by reasrn of journev
(holtdays, business, etc.). It i3 also exwemely difficult to obrar detailed
information on the means of bayment used by intermational Tavelers,

The lower rellabﬂi?.}' of astz if compared with past, provokes g detericration

of related statistcal series and probiems of international ¢o mpa.m‘*ﬂ:}

The date collection system bused on banks' reports cannot b¢ satisfactorily
modificd, in the short n:rtod [ order to obtain better informanor on tounsm
Tansacuons.

This syatem of datz coﬂcc‘non, morcover, 13 lixely o becomel less eFective
with the Introduction of the Euarepcan Monctary Union, becatse the single
currcney will imply a loss of information oz banks' ransactions.

A spccigl task foree, composcd by roprescatagves of ccntfial banks and
nationel siatistcal offices, has reeently been setup by EURQSTATE, with the aim
of finding barmonized methodologics for the compiling of Iravel tram bv the
Eurepean Unuon member staies.

The UIC has planned. in this comtexy, 2 samipis survey on tourism,
In the carly pha:v..s of the project, the different availabie bomns we
t

carefullv ¢xamined. The possibility of integrating ama.blc data vmh gstma
was excluded bccausc of the madcquate medelling of the phenomenen.
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The remaining slisrnatives were varjous kinds of sampie surveys. Some m .ae
traditiopal techniques, such as wavel agencies surveys, accormmodation surveys
or household survsys, de not aliow a complete covarage bf the phenomenon.

These sources, in fact, only permit to dztect inbound flows (travel as»ncy and
accommoedation serveys) or outbound flows (household survevs). Tt conld have
bezn possibiz to integrate the three types of survey, hut this would have posed
further problems.

Beth ravel agepcy and accommodation surveys do nint permit 2n exhanstve
data collecuon, v that the former does nat carch pavinents mads diracriv by
waveless, while e lanter does noi record tavelers afaying ar non-registarad
lndgings (houses nf refanives and friends, hanses ownad by foreign mavelers etc )
and same-day wisrars.

in househoid surveys, the interviews are usnally camisd out long afier the end
of the joumey and travelers may find it dificuit to remember detaiis sxactly,
This kind of approach, moreover, makes it necessary to form big samples
because iravelers form a small subset of the whole population.

it was therefore decided to adont a Srontier survey because it does not produce
tha aforementioned disadvantages, even if it has graater gosts of i ;:npien'ienmtian.

‘The pulot survev camed out mn the summer of 1995 had an introductory
character and m.ade It possibie 8 venlfy techoiquss, collsefion tools znd
procednres which will be used m the fnal survey,

The main objectives of the survey aré the following:

« tochtana bcr’ef quaiiiv of the stadstics rzlated to tomism in the balancs of
pEvImAnis abC A greater compiiance with the fequirements of the
international organizenions. The main referencd was the Intermational
Monerary Fand; definitions issued by other t b*mational CrganITations,
such as the World Tounsm Grpanizanon, EUROSTAT and the CCDE were
also sonsidared.

= i0 provide pre-ent and potential users with : series of addidonal information
related to Tsstures of the market of intermaroni! tourist se'-wces Thus
supplementor- information is not strictly necessaryt for balence of javments
tonsucs byt will form o rich and new set of d.dtn, exmwemely uscel for
tourist operators,



2. METHODOLOGICAL ASPECTS

2.1 3ampie design

The main difficuity in planming the sample sarvey was fnding 2 methodology
to estimate the reference universes,

Compiﬂte official stafistics on foreign and litahan travelers with a sufficient
level of disaggregation were not availabie.

The Nazuonzl Statistcal Institute (Istiiweo Nazienale di Statkica - JSTA”)
with the help of fonter suthontes, monthly records data on inflows of foreign
ravelers in Iraly’ but has mo information sither on flows of forsizn travelers
leaving Italy or on ltalian intzrnational ravelers.

Morew::, seaport . and airpor‘; authoniies count passengsss arriving and
leaving, but they generallv do not dishnguishi betwesn ?tahan and fcreigz
travelers. rinmally, the number of travelers on Italian railways is collected at

froncers but this dat solles nmz 1§ not systematc,

Consequently, a guite complex survey, composed ¥ two  stages
sinultanecusly performed at frontiers, was carrisd out.

1. In the first siage, represeneatve samples of all travelers were submitted o0
Short interviews to estimate the number of forzign teveiefs ieaving Italy
and the number of Tralian Tavelers coming back to Ialv.

2. In the second stage data on expenditure, behaviours and {eatures of the
journey were racorded, both for Halian and foreign travelers. Interviews

were always performed at the end of the stay (in Italv or abroad)

The methodeiogy is sor ~what similar to that used in Great 3ritain for the
recording of flows of ravelers and their expenditure’. However, the Eritsh
intemanona!  Passenger Survey implies fewer m cmodciog;cai problems and
operational difficulries ‘in that interviews and couniings of wevelers cag be
performed in a hmited uumber of seaports and awports. Furthermore, many
mterviews are carried out on fernes, in more favourable condinoms to obtain the
collaboration of passengers.

1 .
_ISTAT, Statistiche del furismo, Koma, various vears.
Derpar'mcﬂ ol National Hertage, 4 Bmees:np:mn of the Merhadolegy of the Intermational Parsenger Survey,
1 mnrlem | 991
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A multiple stage samnpiing was adopted, and first stage sampling units,
(fronuers),. were Sr:aunc Four rypes of frontier were considered: road, ratlway,
international airports and seaports.

Since it was uafeasible 10 consider all froniiers, Sillwcrc chosen. The selection
was performed considering annual flows of travelers| denved from IST“ T data
on armivals of foreign mavelers. A threshold was dstefmuned in order to ensure a
covarage of at ieast 0% of the tourist flows,

a 1'1 ruac fronners - oressed by at least 200,000 tor 1gn wavelers per vear
h reprasent 80% of th i ded by ISTAT statisa

1094 ; ware considered,

- 8 mtﬂ*"ldtona. seaports, with flows over 70,00 O!'::avclc-:s per yeal, coveren
83%% of flows*

« B railway crossings - having flows over 30,000 &nits per year - represenied
09894 of the arrivals of foreign raveiers®.

o 14 interpational sirports, havug f‘uwa over 5C,000 units per vear, covered
24% o‘ the flows of foreign bavelers®,

U‘\

Ths saﬂpiing rate wsed in the Brdsh Internatcrnd] Passenger Survey (about
$.2%6) was considered to detzmmine the sample sipe Tor the interviews on
expendiure. Considening ISTAT data an fhraign fravklers in the previcus vear,

.. the mumber of interviews, which repracanis 0.19%0"s of lmlian wavelers and

134% of forcign mavelers, was determined. Ag w1l be seen in paragrari 2.6,
this sarnple dimension produces low sampling errors i the actimstes.

For sach of the selected Sonters, sampiss of days, hed in some cases samples
of ame periods; wers drawm. in order to ensuse random selection and
resTEsental Aty Itn" 1verse of travelers.

|

For the esimote of the universes, a systemanc samnpling for short imerviews
was adopted! The'mean proportion of countings to pasdages waus varied.

In airports havmg greater flows of waffic, the sampling rate was 1 10 20, in
minor airperis theirate grew to | Interview cvery 10 padszngers,

On internationdl trains and L sceports, the sa.mplzhg rate was, an 3ve'ag 1to
S, at road fronue:s it was 1 to 20 for berders with gredter flows like Chiasse and
Ventimuglia. § o 19 10 other cases.

'La"nc cusidered read 'ont'z:: ars: Bidonecchia, Paglinn Montz Rispec, \fp-wrumg ia, Ponte 5 Ludowico, Pante

Trasa, Ville Chiavaua, Clisasy, Gagliole, Saltne, Clivio, Br*"mc-rc P"am & Lrvava, Passo Resta, Cocsan
(Tm:na] Villa Opn:mg Rabuiesa, Pese, 5 Andrza, Gerza o Augas and Septoder, Bizsmmone, Clavizre 2
rusine were added and unerviews at Salina ans Clivin wers crpended bersige of the maagre flowg of taffic.

Saaports are: Gemova, La Spezis, Yenemia, Theste, Liveiao, Auwunis, Bari ;Ear'.nd's.

Railway crossings are: Modans, Ventyuglia. Domodessole, Chinsen, Tninn, Brenners. S Candida, Tarvisio. Villa
grp:c na. In July interiewt at Luing were swipended because of the incagre Mo of massengers

/‘\.UTXJI"LS are Tartho, Ber RAMD, Milzno Linate, Mulane Malpensa, Yeneo s, \1(”""!" r‘mlnﬂﬂ Frorenze, Fiaz, Homu
Frmmicinn, Napad, CnTanm Paermo and Clx:a

TOTALE 7,0



Conscyuently, the sampling rate of days and fronticrs with Jow intcrnarional
galic flows was lower,

2.2 Sampling procedures

Sampling procedures for we two types of interview were :imular for ajb
fronners, but some adjusgnarts were ngugssary 1 consider specidl features of the
various means of wanspeort.

Specificallv, 4! road frommers, where 26,370 mteniews werk caried out, 2
sampie of road iancs was drawn, as well as the usual sample of days znd dme
periods. Inlerviewsrs worked in pairs on one lane at 2 time, altcrmeating all open
lanes in every sampling penad. The first interviewcr counted vehicles and
passengers on each vehicle; iecording the nationality of cacly passenger the
second interviewer carried out extensive intervizws,

Tata coliection was generally performed between 7 am. and 6 pun. This e
pericd was divaded in three shifts, of heours cach (Tam. o S pin., 10am 107
p.m., I pm.to 10 p.m), thet were elternatively considersd at cver™ Tontier. Only
for a small sample of days night-time data collection was perfommed. berween 11
p.m. and 7 e.m., in order o gtimate Jows dunny that fime perio

At intematicnal airpoils, 13,378 interviews were carried out {betwesn 7 am.
and 10 p.o1.) in Ui international customs area of the arpert. Sampl=< of days and
hours ware druwn,

Intarviewers worked separately, with different tasks: cne on mere of them
counted amving and deparfing passsmgers, recording nrumber of passeagers,
{light number, nationality and <ex of the passengers.

Simuitaneously, in-~depth wterviewing was performed on 2 saimple of foreign
rravelers leaving Italy and a sampie of [talian passengers amiving from abread.

In international seaports, 7,064 interviews were carmied out, couniuigs ané
interviews were performed wn the inicmational area.

in seagorts & sample of doys and a sample of ships was considered for all
wternational links, ships wers clustercd and a sample of them was 2ken from
every cluster, Interiewers worked 10 couples: the fist one recosd=d natonaiity
and place of omgin or dastination of travelers; the second one ntendewed e
passengers.

On tauns, 4,857 mienviews were submitied duning the first (9r las?) howr of
travel i nanonal termitory.

Tramms were stragfied accoiding to some of their features frype of main,
frequency of passages cl.), they were clusterad and then sampled. For every
train included ut the sample. » sample of wagons was considered and, in cach
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wagen, a sampic of compartinents was Taken. Passengers iwere then
sy stcmancallv samplcd and unerviewed. '

2.3 Questionnaife

The forms used for countings and imtervic.s e shobvn m Appendix 'C.

Information gathered in countings is rzlated to. ' '

. frcn ier wheic data were © ,ollcc::u and length of dmc.i coilection;

. data on sampimg fale and: in general, inf orma*sm for the eshmate of the
aniverse of mavelers: _

o dals up ~wnper of passages - aiving of leaving rhe naticnal terfitory - and

wformarion ~q some fearuras of mavelers (for raafl fontiers data on features
of vehicles are also gathersd). '

Thefntarviewsare composed by 13 quesdons regarding:

« features of travelers:

1. sex and-age of respondent and peocie tavelling with the respondent;

H-‘ i e ) L N . i iy ar |

2. province oflresidencs for Inzhian Tavelers anducuu;‘:,' of esndznce for

foreign wavelers;

- feéstures of thejeurney:

1. destination {(Jtalian provincss visiied by foreigners, foreign counties wisited
b Italians}y

2. tvpe of accommedaton:

3. mazin purpose of de journey,

4. length of theljourney;

- ernendituresdata:

. ziohal expenditire and s disyibuiion b¥ type of t:};;;}cndih:r:'
{accommodation, meals, ransportation);

2 pre-paid ampunts {i.e. hotel reservations. et and other data Tor the

caleulation ar global etpencih.:m
3. amounts spem at destinztion, by cuwTency end means of pavmens
(banknotds, sradit cards; ete.):

- level of satisfaction for some aspects of the jourgey
1. opimions and atarudes towards seivices acyuired during the journey and
towards the dountrv of destination:



2.4 Data collection
Ir Tane 1995 a pilot survey was performed. The purposes of thif survey were:

+ a veriicaton of the methods used for the recording of passages and for the
selection of gavelers tohe interviewed;

- 2 valuation ‘of the respondents’ reactions to the guestions In the form,

especiaﬂy those sbour expenditure. Moreover, it was necessary to verify
at guestions ‘were cofrectly understood and that it was possible for the

trwelcrs to amwar sangtactoniy;

to discove pcssmh interpretation errers, in order to give the interviewers

the necessary information for their eliminadon.

For the pilot survey 500 intanvicws were carried out at 4 fronuers by i2
1nterviawsrs. An rwards, inerviewers reported their expenences and gave useful
indications for the following £ survey, ' :

niervicwers were caremlly instructed in varicus briefings, to! which UIC
officers contributed. They wers given detailed instructons on the data col;e:r; 39
rules and during the field work: thev wore identificaden bziges and thew
approached interviewees sHowing a. decument prepared by the UIC ;,.;:ht
editons of the cquestionnaire (in Itallan, English, French, Gearman, Spanish,
Croadan, Swedish and Japagese) were used. ' '

=

Supervisers of the prvate firm m charge of the survey Trequently inspected the

work ¢f ths mt*ﬁicwﬁ%‘ fiirther inspections were camied out by, UIC officers.
Maoreover, 20% of the interfiews were subseguentdy veniflec by telephoring the
respondents.

Questionnaires: were checked for completeness and consistency, both dunng
the coding of answers and the mansfer of data en- elsctonic :ncim Further
conwols on the validity of data were carried out during data processing.

The verification of the walidity and consisiency of data was also possible
because of the presence of several questioss regarding u,\pendlmrﬂ and, in some
‘cases, 1t was possible to infer missing mnformation.

Th-" rumber of errors and 23ps in the data recording was very small, thanks to
the satisfactory co-operation f the respondents. '

,.

o

Dunng the survey §6,666 wntervigws were carmed out {13,163 1 July, 19,958
in August and 13.548"in Septerober) and data on 320, ODO passages through 374
frontier crossings were coltecied. The interviewed fOI’ClEI’l visitors cameé from
over 100 difterent countnes

terviews took place mdinjv at road fronners (56%), fo ilowed by auports
(29%), railway staticns {10%) and seaports {5%) where fermies dnd cruise boats
were considered. italian maveicrs were 44% of the respondents, the remaining

v
3.



were foreigners. :In Table 2.1 the distmbution of mjternviews by frontier and
residence of the traveler 1s given.

—
g

Tub. 2.1 - Number of interviews by rype of fronsier and
aulivredity of the traveler,

3

i

| 5 T Y . )

} i i : i '
|

R

JTULY .'
Trakism rravelers | 3,310 616 1.n60 181 5,667
Farsion travaiers | 3,907 8&% 2,597 323 7,496
Total 7217 1485 3937 04 13,1631
AUGDST 1 | Ea
Italian travelers| 3,228 855 2,602 354 -;
Forsign travelers | 6034 1,137 3,026 614 10,831 |
Total | 11,278 1,693 5,718 Se3 19,953
SEPTEMEER!
Ttalian fravefers | 3,455 545 1,549 219 5,868
Forsign mavelers! 4,413 834 2,054 373 7,680
T 7 874 1,379 3,703 582 13,5481
JUL - SEP _ ' 3 -
Iialian travelers 11,590 2.017 2,991 Y34 20,582
Foreign travélers 14,380 2,840 THTT 1,318 8007
L Tatal 16,376 4,887 13,&73 208 46,489

Fl

2.5 Time alivcaion of data

The ﬂuiiablc irformmaoon had (0 Ue re-processey in order to sausfy the
Internadona’ Manetary Fund reguirements on time allpcaton of mansactons in
the balance of Taygments,

Tourism expensitura has o be classified according 10 the period in which the
raldted good or service was actuaily supplied to the wadeler (see also Appendix B
on internarional s:andards 107 TOUMSM 2@USTICS).

ihe questionnaire records the date of interview, which coincides with thz end
oi the journey. The allocaton of expenditurs accommg to such 2 date would
unply an incorrecy vaiuation for all jeumeys that tare:place during two Or more
consecutive caleridar months.



It was thus necessary 1o consider both datc of cnd and béxunning of the

journcy. The date of beginning was caleulated using the lengtly of the siay, i

order to determine the number of nights pertaining to & given momii,

In the hypothesis of remporal equidistmbution of expenditwic ditay the pericd
of stay, sxpendinure was distributed 1o proportion to the nunber ¢f nighis In cach
mwonth,

The redistiibution uauplies an underesumate of expenditure datk, 2specially for
Scptemnber, in du* ne date on the fellowing menths {5 available.

Estmates showad thar the number of alian and foraign l"'i!*.'fla:s in September
and the relarrd expenditure. Ishould be increased of zbout 4-3%. “ince 1t would
have been difficuit to demrmine ths distmbuton by the vamous atmibutes
(counnty, region, purpose df the tavel, etc.), 1t was decided nop to cormrect the
datz.

2.6 Sampiing and pon-sambling errors

Tadie 2.2 shows the standard errors of the esumatzs, hey are expressed as 2
:18?:8:1‘? g2 of the glcbal *xpcndmn'c at destination, grouped by nationality of
traveiers {1talians and foreigrers} and by type of fronger.

Tab. 2.7 - Estimaied global gxpenditure ai destination (in millicrns of;:rr-}
and percenmge sa'*npimg errorz, by type aof frontier
and country of rca:dcnce of iravelers.

ROAD | RAILWAY | AIRPORT | SEAFORT | TOTAL

| | |
FOREIGN 8,54G444) 1206845 3,662,95¢) 484.244| 13,873,533
TRAVELERS (0.33%0) (0.92%) (0.27% ); (350%)]  (0.15%
i j
Tuly; | - | (525963,
August | , | : (6.3094)!
: September | ! : | " (0.49%) ¢
T I
! | i | |
ITALIAN 2506737 81632¢ 33704870 2{7001]  6711,189)
o N j | A3
TRAVELERS  (036%)  (254%))  (031%) Clzsea)) (n.18%, J
: : ' : i |
; July| i | | (0.63%))
if 1*1113‘..151’.'] i J . J (0. 290‘/0}’
| September | | l L {8.71%)]

Sampiing errors are gemerally exwremely small: abeout 0.16% for Italian
ravelers and 0.15% for foreign wavelers.



Errors mcrease if we consider a hugher level of deta!l. Tables 2.3 and 2.4 show
these percentage rrvors, for Italian and foreign travelers, by month and Uy country
of residence or d¢stnatien.

Tab 2.3 - Sampling creors as a percemtage of estmiied
towal expenditure of foreign travelers,
by morth and counnry of residence.

oLy (AUGLUST 11'! SEFTEMBER | JUL-SEP |
TTLROPEAN LMIwN 10%% Q. ::O“;j 0.79% 0.23%
| Germany r ! | 0.80% |

France f 5 ’ 1.10%
§sain J ) _ 7.70%

QTHER EUROPEAN COUNTRIES ( 3.20% ! ] 8054+ 2.5C%|  0.80%
UNITED STATE S, ; 2_06’a A 1.60%%G | 2.60%! 0. é"%'
OTEER AMERICAN STATRE | 490%| 6.30%] 9.00%!  2.20%

"ob 2.4 - Sampling evrors as a percentage Uf"’ﬁx‘mafefd wial expendinure of
Dtaiiamtrayelers, by month and muin Cunniry of destination.

é T 1 1
; JULY | AUGUST | SEPTAMHER | JUL-SEP |
! ! - 1

EURCPEAN UNION PO18%:  T.50% D X2% | 3.25%
' Germany | i ; 2.20%

France ] 0.63%

L Spuin | 2, 20%
| OTIITR CURCPEAN COUNTRIES| 2.60% )  1.10% 3 0%t 0. 34%
| UNITED STATES T50% |  4.10% 5.70%) 1.52%
| OTIICR AMERICAN STATES 9 60%1  5.10% 780% !  2.40%"

The difficultiznin the valiatian of non-sampiing erors are well known, even if
some approachss were preposed’, | hey maindy consist of errors in the mcasun 1ng
af the phenomencn (mmprecisions of the respondents), missing answers or
coverage errors demang from the parzaj selection of respondents,

T reduce this kind of ervors, every queston in the form was tested in the pilot
phase of the survey. Moreover, interiswers were ageurately inswucted to snsure

? Cicchutell: G. . Herzel B - Mortanan G& 1 camploncments staticriea | Wulina 1902 thapler 13
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that questions would be asked withour distortions due to free interpratations of
the text

Kefusals to answer o theiwhole questionnaire were globally not very fraquent,
about 5% of the sample, modtly at road frontiers {especially at right-time) and it
seaports or alrports. This problem was partly solved using telephone mtervicws.

Missing answers for singde questicns of the form were very rarc, about 0.1-
0.2%. Ponderation tschmigu~ were adopted and estimaled spean values for
respondants, whe wers pest-~atifizsd by nalicualily, lype of fomder and day of
interview, wers atributed to ;hcn-;:spondcmss.

The provizm of coverage derived Gom frontiers that were not ¢onsidered. The
importance of this factor was as was seen in paragraph 2.1, relajively smali but,
anyway, it was considerzd in the cajculation of the expansion fagtors {paragraph
2.7}

2.7 Sampling estimates

The resulis of ounn'ng;' end imicrvicws wors procmss\.d tn order to produce
estirnates on flows of traveler: and tounst expenditure. _

Total passages at cack Siaansr, for each nationality and for vach month wers
salculated, in order 30 obtal: roference umiverses es disaggregated as possibie.
Fomuwlae used for such satlipates vary according 10 the Type of fronger.

For 2 single road frontier, given the rationality and the rdiarsmes month,
uppasing thar

pc = probanility of inclusion of single fanes (1/number of cpen lansas)
pto= ;:ro‘nability sf inciusion of time of collection
(sur of times of codiecton / total tima)
pg = probability of inclusion of day of collection
{days of collection rtotal days in the month)
np; = number of pessengess counted st i-th coiicetion
(muitiplicd by the raoiprocal of the Faction of counting)
wo = cstimated wmgh. 05 mot sarnpled hours
wm = cstumated weight ot not sampled frontiers
we have an estimare of the total number of passages (77

Ca.tman L - YAlssmo 3., Mancete inlanuiie ¢ dintortions dagii snmarom, Banta dTabe, T5omi & dixciiznone”,
T2, Jueee 19920



WU WM

TP = an, . 1=1,2,....n (number pf data collections}

\pe- pl-pg

For a single international airport, given the nancohlity and the month of data
solizction, surposing that

Dt = probability of inclusion of ume of colizctzor
- (sum of es of cotlccton / total time)
pg ~ probabilitv of inrlesicn of day of collecnion
{days of eolicenon / total days 1a the month)
np, = number of passengsrs sounied in the i-th collettion
{rudtiplied by hie reviprocal of the counting ﬁ'gution)
wo — cstunalettweighl of nut sampled hours
wen — exiimated weight of not sampied airponts

we ahiain an cﬁm. rate of total passages [TFPa):

it

7P y ‘F‘“’o W 1 . ; IO
Y =12 . {nuber of data colleslionss
R " piorg _l : :
F2 |
. : |

Fer a suagls Eyazanmnomﬂi seapory, wven Ui’ gl Oﬂd..l"} gnd - the mnnm ,
sapposing thay: i - i
A f _

= T"nbamd of inclusion of the ship.
" (sample du:%-.mq {10t ships in the tluster)
pg= qfobsbﬁﬁy of inclusion of the day of vﬁiit'"tl()l"
(days of gollection / days of departurs or arm uai of the ship)
np; = numbar of passengers connied at the 1-th cen,srton
C{muldn phdd by the reciprocal of the fraction of pounting)
W = eaamat.,a weght of not sampled seaparts

wg have an stm:«te of 1ctal passages (7P3)
—— C T I'L wm . S - " .
IFP3= 2 np o =12, ,n (numoer of data coliecnons)
PR ]
w |
'I | '
For a single ~r-liwav frontier, given the nnmpahw and the month of
collscron, supposmg that

pr= pmhahmfy of inclinsion of wagons
p1 = prohability of inclugion of the train
{sampled; fTains / total trawns in the cluster)
pg = probability of inclusion of the day of ¢oilecuon

i3



(days of collection /total days of the month)
np; = number of passengers counted in the i-th collection
(multiplicd by the reviprocal of the counting rate)
wm = estimated weight of hot sampled railway frontiers

we have an estimate of total passages (TP}

) wm . i - oWl .
T4 = ?na,« s 1=} 2 n {(number cf data collections)

pe pt-pg

Omnce the total. pa.,qages 4t a single fronrier are caleulated, if 15 possible te
determune the expeasion *nc*o T'ﬂe:;c vary according to mationaliny and total
" pumber of Tavelers recordadiia singic interviews:

-

s=1234

whars

K sij = eXpansion tactor tof the i-th natonaliy, the s-th type of f'r-ana'er
and the |-th frontey)

TPyy; = wotal passages for the i-th nadenary, the s- xh wyp2 of frénner 3

. j-th fromher

gy — vumber of intervicivs for the -0 natiopality, fhe J-ib trefuer

™ m Mo number of *ﬁmaw. for interview of i~th natonality and j-th
fronticr

B
0.

i the

Expansion facters weie uged Lo suultiply values of single imenviews, in order
o extiinale, for insience, te'global expenditurs for a given category of wavelers.

2.8 Plans for futures surveus

The procedure dcscrbcu svove imphies the use cof esomites calculated
o~ A

axclusivaly Som the ;amoie. it might be possible, dL.r'rg TapAre survevs, to
tegrate coliected data with: ‘mtermaton from other staustical soutces.

Axriines, ShIpping compamés, tour operators and frontier avihorines - who
collect data on countries of déstination without puclishung them - mll be asked 10
co-operate in the deterrunation of flows of travelers to and from countries for
which a small number of intérvicws is usually camed out,



For camplete Wierviews, sampling rates used in the survey will probably he re-
calculated in order to chiain a bener representanvity for foreign counimies and
Trtalian provinces with small finws of ravelers (nversamipling)

Fipally, wnformation from sdditional sources will be used $o improve the
precision of estimiates, or to reduce sampie size or to simplity data ecllection, if it
will be reputsc quabitatvely acteptabls and tmely enoligh,

This would make it possible to modify the sampie design, by formuleting
estimators whichitake into sccount both sample data a.nd additicmal information,
Altemneanvely, additiona! data couid be used to analyse pnd verific rosults.

When long enough time semies are acquired, the pessibility of modifying the
samplc design to climinate redundant information will pe considered. Should iy
be pussible, ol wu{dd pc:rnui t¢ seduce size and vosts of dats collecton.



3, SAMPLE SURVEY AND BALANCE OF PAYMENTS

in this chapter the main rasults of the sample survey, raldted to aveless
e‘tpﬂna: ture and its corssguences on the balance of payments, are shown. The
information breakdown hagbeen organized in order to idenufy Italian mbound
{eredits) and outhound {debils) monetary flows.

The available informanoniiy:
A} the amount pard in thosounry of residense before leaving,

— 1

) the cost of gansport paid in the country of residence before leaving (it is @
LOmponent of AN

C} the expenditure at degrinanon, for forzign wavelers it is the total amoum
paid in laly, whereas ©or talizn mavelers it is the toial amount’ paid abroad,

) the expenditure for board and lodging (it 18 a component of O).

In order to compiie the Balance of pavments, A, B and ' data are useiul o
datfine e trovel; moreover, B data ars useful to integrate the item transport. D
data ennich sectora) statistios:

The amounis were solledted in the currencics declared by micrvicwees, fcr

stbeeguent processing, detmjexpressed in forcign curmrencics wets countervalué
m jire using the monthly maan cxchange rates,

3.1 Terms of comparisor

In order 1o verify the fuality of the collect=d informanugn about toursst
expennimTe, an analysis of pessible connections berwesn survey data asd
stahstical hank reperts has Yeen pertormed.

The following comparable agzregates have besn pointed out:
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SAMPLE SURVEY BANK REPORTS

Foreign currency negotations, transfars of
| Expenditure ar dgstination (C) ltalian banknotes, settlements of cradit card
; :

| 1SSULIS, ete.

Amounts paid i advance in the
country of residence, excluding tSetticmnents through Nalian banks
transport {A-B) }

More in detatly for the expenditure ut destinuiion, the following aggregates

SAMPLE SURYEY J BANK REPORTS
. |
i

Italian fire acquiged abroad and spentan
lraly by foreign gavelers (C1)

Transfers of Trabian banknutes

i
T
- Irahian hire broughit abroad by lialian I

4

Transfers of lalian banknntes

Lravelers (02)

= '_.'_ .

IUSC cf credit cards (T30 Settternants of cradit card issuers

| ' . i

1'. Forsign currencv negotiations (C4) Foreign currancy negotiations

) Movements on fOfti""‘l cursency and

[ Drawings of sask Eltauan itre accounts and dc.)OSIls i

|  Tzalian banks ,

The gicatesl difficulties in the comparison were frund for Itah:u: banknotes.
{C1 und C2). as channets of import and export are often independant

3.2 Tourist expenditurs

As regards expenditure at desunation, forcigners soent 13,874 biliion lire in.
Italy (credits), wimle Malians spent 6,711 bullion hre abroad (debits), -
The resultic a positive balance of 7,163 billion lire {ses Table 3.1).



By eliminating bank namfers from bank reports we obtain data comparable
to those denving from the suncy The comparison shows that sur\rc) data exceed
bank reports by 12.6% for dredits, 39.4% for debits and 4.5% fori the balance.

Sample estimates arg ciculated according to the nights gpent abroad by
wavelers, while bank reports are ailecalcd by date of sz Llc'ntﬂl Consequently.
data for single months arc wot cwinpletely homogeneous, 1n the quarier, on the
contrary, the different thne allocation of duts should have 2 ncgli‘gibﬁlc influence

Tab 3.1- "{‘ena.uro a: destnation. Bank reparis daig excludin 7 hank
rransfers (Rillions of lirej

| CREDITS | DEBITS | BaLANCE |

| Survey , Bak | Survey | Bank : Survey | Bank

data | repons | dam TEOOMS P fdata | renons

JULY 5.825 4,353 ; I4cd 1,456 l 3,363 2,857
AUGUST 4 670 :-.923.[ 3,156 2,133 1,514 1,750
SEPTEMBER 3,379 50420 C 1081 1,183 2288 2857
JULSER | 13,874 133190 8711 4815 7,16 504]

Credits and debits shown in Table 3.1 do not represent the actuzl tourism
cxncndlmre of the ‘{.}C"'lod.w\c ordng to mntermational smma;dJ, total rourish
exnmdmx:re 15 obmnm bv s.mrung expenditure at destination 1o amounts pra-
pad in the country of ms@env Such amounts are ran fer"ed compietely ar
pamal!y‘,. to the visited countries and thus they contribute to tourism cxpenditare

FPre-paid expenditure (& ) of fercign waveicrs was ¢stimawked to be 6,2
b lhons lire. of which sbout! 74% (4,634 billion lire) was used for tronspor: (B}
Italian avelers pre-paid 4,373 biltiens live, of which about 67% (2,940 billions

As was said before, the UI'iC*:n\..t'.' (& - B) can be compared we bank iransiers,
reported by banks The Lu."mydr'S"?I"l shows that debiis (expendimre of italian
tavelers) derived by the survey (1,433 billions) are lower than. those reported by

f . . . . . . -
Bemiic rraongfaer can b asemibod (8 @maunts spent iy the conam al ieandein s nd svhisequdtidy, rannferred abroad

durvigh enks

a .

7 The non-iransferred cudnd 18 reialed tramsunls Lupt By fowr operalors ai orofn e sele Bl sunst packages and
recovery Al epwnses An addiianal sucder diruoied e leur apurniors, han teon vacted. i prier fooacquirs fanher
ndsrmation on Gue subiec
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banks (1,468 billlbns); for credits (expenditure of forkign travelers), the amount
calculated through the survey is 1.610 billions, whilg dank 1ransfers amount

202 billions.
The difference;- 808 hillions lire - could he ascrihed 1o the fact thar tourist
Operarors prefer t.; keep these suma on their hank accownts ahrpad

radits and debns {1tem frovel (A-BYCJ,
resulting from the survey, ameunt to 15,483 and §,144 biflions lire respacnvely,

with 3 surplus cf7,340 bilions lire. The perazntage differences between suvey
data and bark reponts are. + 13% for credits, + 30% for debiis and + 7% for the:
balance (teb. 3.2,

Tonrist ‘-a;"an'-'le of paymenis

; T - T o
Tas. 2.2« Touritl balance of paymens (billions of live.

BALANCE .

r“}
24
b
R

f

Survey 1* Bank
data  reports

2
Sl
»
<

3,40
1451 5
2

t.a'

Ly
L AUG
1 Sr_P TEMRER

_h

ST

L2368

.‘527 ; 2,63?

i

4

La
el
La

T340

| JUL - SEP

3.3 Transpory sxpenditurs

ransport’
must be-

ccording to the larermanonal Monetary Fund requirements,
expenditurs from v‘oun w7 ot nrsgm to tirst foreign dcsnnanon and returmn
excluded from tolirism statistics and included in item transport.
These adjustments are :)msm'e because 1he questionnaire
nationality of the:zarrier used By ravelers’

records ths

Foreign travelers spent 4,614 bilfion dirc for ranspert services, of which only.
259 (1} buhqn v was camed by halian camers (‘,rcm{ italian ravelers spent
about 2,940 billinn lire, of which §6%% (1,938} was '-Fancd oy foreign camers

{debits) (fig. 5.1 )

}.3

1 . . L . L . . .
In balanee of pavments; reenewer arecdite add debaie anee from ransachions bwiween foresgn iraveler and remdent
corTIoT o betwavn rusichint travelzry aied e ps vdinicrs, e brvety

6238



Fig. 3.1 - Percemage compdsition of iransport expenditire by
nationality of the:waveler and of the carriers.

Foraign “Teabian
carTiers A

1tafiap trgvelers

PO AR P S |

Furzigs travelers

Figeres for passenger mepspont were sufficiently similar o these denving from
bank reoorts (ta¥ 2.3). This apparem resembianes will be vesified during the
final survey,

Tad 3.3 « Pussenger trarsport balurce of paymenis.
Feely-Sepiember 1993 (biilony uf ire).

| % ! ]
| SURVEY DATA | BaNX REPORTS |

| Credits | Debits | Ciedits | Dcbits

}Air,'sea and tand rickets 437 10391

|
|
I

Alr, rail, ses and Jand transpoms | 63 360
- J 5 : |
 Intermational transpor expenditure i 137 1,958 .
| - . ; ' : !
 TOTAL 137 1,838 L11z( 0 1,999
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3.4 Means of ps.xmen! used by travelers
1 \ .

The survey dale makes it possible fo analyse the TeANs of payment nsed bv rhc
rravelers (from Cil to CS, according 1o dla_rzmm inpar 3}
A i
! I
This informatdn is explicitty coliect=d only for amounts paid abroad sincs
nounts ,.,-pmd in the counwy of residence ars glmost sxclugiveiy settled
torough mtr_':muanm hanic transfers, I

H, I
o

lne m_.ommon about means of pavments has beent l_lem: for two rsasonst
|II
1. ncr:mthsmf" g the tamporanacss of scme as:a}mcai \.o;::pa::scns - based
on Iypoth es-s that could be veniied with iongsr ime sedes - differsnt
*e-mcmmpa with bark reports have besn idertifted; this has ailowed
farther evah..anons or the quality of the survey daza; :

2. ,.rhsn:menngeedmg any expeciation sam

4]

put, |
l

n..commn 10 ’&m survey resulis (fig. 3.2), Ialian and Fcrﬂgn wavelers p'ef.r 1o
use o otes “!33:123“ at home or abroad razher than mvmi oY c*cd.lts cards or
drawing cash ""maa i

| X .
An jattitude m the travelers te buav forsign ar.:c;*s in their dountry of
residence ig avident, i
K
i

|
minge composition of the expenditure at _;3:‘:“; ztion
|

i

DFGHI@: traveien |
)
M Traliag travelers j

' Forsign Credft Drawings
banknetes carrondy cards of cash
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The companson on means of payment used by traveicrs 15 shown in Tab. 3.4.
Except for transfers of haz’:{m baxknajes, there are no rclevant dlffcrcnces :
Totals of bank reports fig gares are lower than thosc reported in Tab. 3.1 since ' 1
Tab. 3.4 does noe mcludc clearings and restimtions of banknotes afier e B
journey; furthermore, credifs do not include deposits in udilkzlnl)lt'h and other _
icreign cwrrency .means of payment in resident clicnw accounts with Ttalian ' L
banks. I
.
Tas. 3.4 - F'.:periu.f{urt: wl des:manun by means of paymeni
Julye! e:pfsmbw I?9‘ (Bitlions of firz).
; = ' j — —— ek
HSURVEY DATA RANK  DIFFERENCE | -
,r!;f , REPORTS | o ;-
‘||4| ) ! 1 i : E_ P | . s .
Credits | Debits | Credits | Debits jCredist Debus :
L 1 i : . !
I Teanstars of Itaiinn bmknou.- 4 754 1,652 <4 TEY 16307 s
{ncmh:mk Operatom) .Il» (CH {C2) _ L 1.
T'ﬂa.r\..ﬁers_.ofiuilgn bankaotes |1} &44 216§ - -da4 216 i
‘ fba.nk 'cpci';fziu.t 3) ll ; ' " l'l
; FTremsiers c.\f Iralian b GrTknIs 12S ' .-.f. 234 16350 e SI6Y L iie "’u"?‘-""{". I
' ttatal} & _ 1 ; i
. . = - " : - IE
[ Credit cardy (C3) L2424 133210 1,923 413§ 50 Sy 1|
Foreigo currency and travelers” {11 5,781 3,480 5,627 3270 -85¢& 181 i
checks (4} S 4 ' o ' i
1t i
L : I . g i i
 Drawingy of cask (C5y . [1i . 9i5 8% 1367 5505‘! =352 ~281 - v
kR X L ) ' . B ] \ i i ! o
d Lo . b .
1TOTAL L 13874 611 10,571 4,453.;1 3393 2253 E
: s . i i
_ ) Iy, o, . ) . . i
Transfers of Italian banknotgs (C1 ¢ C2) they represent | & plienvmcnon’ !
exbzccmg By cxpoctation tAs was satd i par 3.1, it by pussibie o pont owt X
these inbound and outbeund;ransfers in the bank reports eniy ifithey are carried. S
out by bank operators, _ .';f l . 1

| ]
: P 1 : o - .
The survey has shown tiar Halien: banknotes flows crossing natonal frontiers
are wider than whal ia por*-'d by banks. As a Lm@cqumc‘? there 1s an ; i
accumnlation vl aysels akroad wider than what was known. { _ T

| s'
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In order to ciar‘y this peint, let us consider Lh'* algebraic sum of sample
survey and bank reports balances, which is equal to 2 1676 billions lire; this is the
amount of Itahan banknotes, coming back from pbroad between Juiy and
Septeraber 1995, uhosc export was not recerded (tab.|3.5).

Because cfth ‘bank reports data collection sysiemn and balance of payme nts
daia aliczation c";t riz, only survey datz include the ictual Unpor and export
italian panknotesicarned gut by wavelers; tank repo; e.%. data represent the fD"'l":.’T‘
currency amount sashed by the bank operators (credim) against [talian banknotes

xport and, vicé‘! versg, the forsign currency amoupn: pazd bv resident banks
(debits) agamnst mmo*‘t of Iralian banknotes. 'i

"I |

i
Tab. 3.5 - Importumd export of alian banknoies.
.,r’u{v-S pxx mber 1993 (billions aof lire). }

i SURVEY BANK | -
! DATA REPORTS | TOTAL i ’
- Pdnon-bank opefa*ors} {pank operators) [ ‘ |
EXPORT B 1,650 644 BEEE
IMPORT = || 4,754 216 4.9701 -
BALANCE | 3,104 | -428 L 2,678
: | i
e _ :
Credit cards (C3) as regards credit cards, tank ieports represent e balance

transferrsd bcrw’%ﬂ companies 1ssuing credit cards, wherneas the ::dI"J“’V est.ma;es_

represent tie arrdunts spent by wavelers using credit pards®. In order to compare’

this information, 1t is berter to add drawings of cash (C5) w item C3, because it

15 likely that da‘e«mgs of cash are mostly made using credit cards at automatic

teler machines (1ab. 3.6).

: b

Tab, 2.6 - Lise of credit cards and drenvings of cash,

July-Seprember 1995 (billions of lire). |

' |

|

-

SURVEY DATA | BANK REPORTS | DIFFERENCE

l

| : ] T Nl .
' -[Crcdns% Debits | Credits | | Debits ; Credits | Debits

RN B

| |
1,601 3.290 ¢

———
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In order to vertfy the sqrvc» datz the U has get in touen wsih the Malian mranches of sredh card 158Ul 1o get
menthly deta:ed mfonniion j
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——

similar 1o that pomtcd out for Italian banknores transfers. This| hidden amount

could have a doub;e source g
i
o

. foreign banknotcs broyght by foreigners coming to laly; l.hc’sc banknotés.

would have been cna.n ed through operators different from banks and
exchange offices. ihew operators would have subsequer Ii} paid in this
money to Itaiian b&.ﬂk&_! s

1

B

2. foreign banknotes 1mpqned by forzigners who paid their pur chases dirsctly

in foreign currency. This phenomencn is typical of frontxe"s%(ﬂs'ﬁe :ally near
the border with S;ovensa) Foreign banknotes, acquired by resident traders,

. ave probavly paidin fo rc-g » currency accounis with Ralian Barks,
: |
. . . L
There 1s 2 chancs thar *1“ aforcmmnon d Tansactions were 7 not rec

o
S
[
)
.
o
-

the survey. The final survey questionnaires for forsign trave iers have been:

lf

modified o *e:ord these trmsa\,t:ons approprat:i’ _ _
[
The integration of the bam{ repons with survey data will allow|to reprocsess the
alance of pavments, The, ;reprocessing will regard Trave/, *1 ransper! and,
snsidening unrecorded “r&.“sfcrs of hahan banknotes, Capital Movements. The

revision will ba carried out when sufficiently long ame series are »_ﬁab}e_
f} ! '

h o

|

i

1 |
. |

[
d=

!
[}
!
i
1
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3.5 Ceogrsphic:i’! breakdown

The survey can have an influgnce on th: geographical Lreakdows of the
expenditure. The prosent bank reports use the followsiig classification criletia
1. chamnelled ransactions {settiements tirough Dbk fransfers): the recorded
forzign country is the counuy of d»sm-wumngm of the paymenzTecaipt
of trrm:fc“cd funds. The revurded Italian province is the ons where the
branch of thc bank tiral settied the mansacrion is ?sau

| H

[S¥ ]

dechannelled  transactions (semtiemants through maans of payment:
banknoles, Ci‘ ¢ks. e} the racorded forsign fountry s that issuing the
forsign currency of the means of pavment. tihe recordiag cntenen for
iralian provinces is identical to that adoptec tn ch:arme!lcd ransachions,

According to iﬁteman’onai standards, the :*(pr"di't.%e should be allccated with
referance to the country of origin {credits) or destinaten {dedits) of the fravelers.
The survey sansiies this ragquirement, ﬁ

Tables 3.7 and3.8 show credits and dedus by c:un‘—'v of ongin or desnnanon
of travelers. "

The gcogapnmal breekdewn only rcgards continents and Italian regions since
the small number of intervicws for seme Iltalian prpvinces and scine foreign
countries docsat! allow a higher lovel of diseggremation withour risking to
produce um'-uablt figures. !

' ]
Tab 3.7- ""erccni‘}:rge composition of expenditury at déyiinaiion by cominent
of arighvGestination of forcigrfialian rave iers.
July - 3*’;"’!:!'“ 1985 i

'_ [SURYZY DATA BANK SERVEY JATA L RANK

. REPORTS | | REPDRTS
CONTINENTS '} Credis | Credis | | Dsbits | Debits
(Europe 1 82.3 | 803 | 732! §9.3
: Amerca ! 6.3 1591 4 156 272
| atnea | 21 0.3'{ i 58! 6]
| Asia ] 30 20 6.6 Y
Oceania it 0.8, 03} | o.sﬁ | 0.4
!NU{ aliocated Is i 0.%] '! | : - 0.}
| TOTAL o 100.0| 10007 | 100.0 100.0

Fed
1.
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|
1
|
Tob 3.8 . Percentage compysition of expenditure at destination by Ialian areus
of destination‘origin of forcigniitalran travelers. |
July - September J 995
-_»!
T SURVEY DANK SURYEY BANK
| DATA REPORTS DATA REPORTS
EAB.EAS ’ I Crecns | Credits % Debity Debits
| North-Wess A Y 37.7 36.4 52.7
i 1 ' :
North-East SR PTEY 258 233 8.0
 Centre : i 267 ’ 2021 zfio 17.2
. I :
South § 181 5B J}" 39
1 : : .
Isles B 311 kit 2.2
| Not allocate 1. 0.2l 4.4 I €0
i : ' { C
tTOTAL i 100.0 166,04 10{3}5’3 i ine.0
_ ; |
1 |

The swrvey data show :.Lx disribution of tounst axpendiner

conforins to other sources oflinformation

The main differences are gecorded for Amenca:

US doflars by iniemational tpurisis

- As regards lzalian areas, l*rhc main diffarences aris=
they arz due o the importang

 r R e AELSmea TIiEs ttS _

0
|
|“I

¥

of Milan a3 3 fingnc

NORTH-WEST: Picunanc, Yalle Jadsia, Lombardia, Ligona
NOKRTH-EAST. Tremtine 4010 adige; Venato, Linilia- Rcmame_ Erah Yenema Giutia

CENTRE. Toscana, Marchc. Umhrzd

Lario, abrwit

SOUTH: Mciise, Campama. Png!n-‘lh cabentn, Calakna

ISLES: Siciha, Sardegna

|
i
I
I

|
|

I’.
¥
i

" -
ey ar: Sueg

he are reievant dill cnees berween survey and bank reporis 4

—y

antra.

G

= flows which

the wide use of

in the }!or‘rh»Wcst area;
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4, SAi\rﬂ’LE SURVEY AND SECTORAL STATISTICS

AR Ltiemeto . aa—d

.23

. . . . o , ]
Ome of the aims of the swvey 15 to collect wfermation about ave! and
travelers’ fca-“-v-s (1.c. sex and age of the wter vi:w::s; length of @i siay, type of

accorutedaton ,,a'.' )

The apelysis ¢f these variables makes it poqmiﬂq to integrate the existing

statsTics’ in ordee to better understand the tourism phenomenon.

The following synoptic wahle shows some of the posk;ble rezanoqsths betwesan
the variahises iuwe}ed and the raferences to the fan! es included in this c:aa;:*z::'

and in appendix 14

. .
b
i
i |
:{ CCOMMOD.
AMEA T L+t 4100 AREA DT
RESDENCE, 1 : QFAID. i
PESTINATION | .« 4.1 pEsTIN. !
SEX OF TRE | | 2= GF |
INTERVIZWEE | % LooTHR :
- b | rreny :
: : Tl
AUE o i : i AGE I t
i, ! : ; il
TURPOSECF | . 43 i i |} FURFGSE
JOURNEY 4 ! i il oF
i AlC X : Plaowrangy
L | i 1
TATI Q¥ H | 43 i i b TYPL
FRONTIZR ?:i ! o i . oF
i Ad AT | 44 4.5 1 FROMT.
LENGTH OF THZ | . i i LENGTH
¥TAY i i |- ortay !
3 4.4 ; Ly FTAY
! 1 :
| 13414 ¢ ] !
OPINIONS : 4: " }_,' : | {
22 AZ3 L ;
! :. ! A4 ! i

“
P
©
4
|

In this L‘ha{:-t“"lwmc secioral aspects of tourism are analysad Detaifad data ars

shown In appendix A, ,?
. ‘

1
i
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P
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&7 Rapporto sul mmmp!a:afram, Presidenia ded Lotstglio oo Munastn - Digariyaents def Tunsmn, 1395
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4.1 Features uf the travelers
f

A preliminary check on thi consistency of data, with referenceiio global flows
of traveiers, was carried oul by companing survey data with tdursm s1adsics
produced by ISTAT, which only record inflows of foreign mavelers.

For the companson, azm,e.g;, data were rzallocared ac-ordh.g[ to the date of
entry (n Italy. Lo

Tne mam difiergnces an s,. in the breakdown by counimy of olricz.'n of foreign
travelers. They can be ascribed to the differant data collection me ,hoqmomes

|

With referemce to the third quarter of 1895, the estimated fows are:
19,341,889 (inbound) and 17/858,290 {outbound). !

According to tab. 4.1, the most relevant flows are those to ﬂ.nai from Ewrcpean
countries; as can be scen in tab. 8 4 {appendix A), Germans rcprc'sc 1t 32% of the
wotal amowt of vavelers wh*r as Freneh ars 12%.

In comparisos with fursigiers. Talians ae more inclined to v:éu extra-EU and
exma-European sounties, ! '-

I

a i
Tch. 4.7 - Percemtage srpwmor of fore:gvliclian travelers
by area of origitydestinatior.
July - ¢¢plvrr»be* ]99*

o

]
|

! AREAS OF . ] Foreign ? lralian |

J ORIGON DESTI‘N;%.TIQN C avelers o0 travelers i
EUROPEAN COUNTRIES | 222, ¥5)
-EU | | Y
- EwraEU | 2340 30l
EXTRA EUROPEAN COUNTRIES | 13 10's
TOTAL | £06.0 100.0

'L
|
[
l
e
area of or,.y an d destmation. ;
|
I
i
|
|
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Tab. 4.2 - Perceniage compasition of tirmvalers by area of orgm and destination

Julyr - SPDI&N‘DG; 1995

r'
£
|
.IF
I

z Forsign travelers E italian travejers !
Burdpaan | Bxe | Rest | Totai | Burosesd | Bur | Rewt | Total |
bnicr' f 2U Eofl.bc | Unior | | EU chmc
j P | Werid i W arld
bvorte | 331 o0l 320 763 320l san| s8] Tus
lcentrz | 012 2l ezl ogmo N6l 37 370 198
SOUTH iaa) g0l o0l a3 b 1sl 12] 92
| No idicaicd | 101 : 01| 00 ez opl _00i ool 83
lvorar | e8! 33.4] 78! 100! 498! 35.7] j0.8] 1000

—
y

As regards foyeign mavelsrs, 53% came from Fi conmmies and visited
nordiem italy regions, while 32% of lialian travelers rdsided in nerthern Italy and-

visited U counttias.

Toe grea mno;tan:e of the rezions 1o northern Ita.y can be partdy aftmbuted o

border workers sﬁc same-day iravelers {see glossary i

The pcr\xm*agc of foreign wavelers coming from QU countnies and going 0

r‘g:ons in centraliItnly (11%) is virrually identical to ithat of I*:!_lm.ns residin
central Tealy and gomg to E1] countrics,

g

i

AS '*g_zuds th‘. mcans of banspott {tab. 4.3) e :.a: 15 Ly far the most used.

This reselt iy expfleined by the high Correladon betwéen the arca of origin and
destination. ] '
|
The phenomencn 15 particularly evident far foreigrers (73.19%;), because of 3
greater coneanraticn of holiday rzsorts in aorthem 1:5.;}, and fhe greater mobility
the car allows 1o Tavelers ml‘mg 10 ws.’. more than one region ‘ltalians use
nlanes ang - a'ms"n‘cr: than foreigners (25 4% versng 13 4% and 10t 5% versus
7.6% reﬁp&:'we}vj while Yoresgmers prefer ships {8 99 s versus 1.6%).

1

N ' -
|‘ !

ol
I|

|
|
[
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Tab 4.3 - Percentage COmposr‘:on of travelers by type offronr:cr:
and country of origin ‘destination

i
|
July - September 1595 |1
|

1
Forci #n travelers | Italian fsvcicn 1|
m;a-l ] lmw ! a.mo."l total I read : r1.l Ey-aom‘ lr AT ' :o:a'i. l
Turope - EU 524% asp o osef 73] w.ai 29.5] 43} 2h 121 498[
Zurope -ExnaEU | 161} 20f 3.1] 1:[:3_4] 318l 83) 03 zsf 3971
Ram of the world 16l Lif 020 29l sl 04 03y B, 327 108
Total D gatl msl sol 134l o6l 618l test 15| 154) 100
: i

. : : : o o
The interviewees arc m csdy males’. This is more evident for road fronters
(scc tab. 4.4) where the drver o*’ the vehicle was usually mmzervicwed, Tomale

!

interviswess are more fSrgugnt among foreigmers.
g
i
]

July - Sen trmbier i 965

1
T

|
|

Tzh & 4 - Parcenicge c'om;w?.fmnn of imerviewees Ay sex amd g,inf of frontier
|

L “r:.r:qn travelers Italian travelers |

[ Majes f:'%emaizs Total ll Males | Famaies ":Iora!
Ruad 530 178]  7ail s0s| 109) | susl
Rai 43 { Sl '.ai A4 1) | 10.5:
Seaport 3.7 i 22i sl IR |[ 2.6
Airport ' @clt sal 134 159 o< 5 254
| otal | omiai ot a00ei e 283 jmo.oj -.

Table 4.3, which shows *i*. e disaggregation oy age, poInis out a prmaor'una.nc»-
of the range 25-44, aspecta ally as regards 1:aii3, s (50.9%). This 1s particularky
i
’ §

!

i

p B i
© la the finai survey sox 13 recoraded for of! ravelers in the group and net oidy o Uie Lali vjewee
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1
evident for Irelians raveling by ar. ‘The first age grobp (0-14) is more rclevant
for foreigners v 1 _

———t

The small number of traveiers aged over 65 can probably be ascribed to the
particular peniod af the vear dunng which the survey wfas performed. This kind of
traveler 15 ikely {9 prefer travelling duning low scason pereds.

il
'.!
o

1 W

Tab. 4.5 - Percentnge composition of ravelers by age

group
and tygle of frontier |
July - .%epfember 7993 {
!:
Fareign traveliers l Italisn travelers
1 f\c'_S!‘W? Rosd j:':iR:.n ; seamsrt | Aroort [ PLIET | Roxd Iﬂnii I Seaport | Adrvort | Total |
0.14 | &8] 03 2l sl ss] zsllest 2] osl 45
15 - 24 9.3 22 LI 22 156 %9 io c‘,?% sil| o1m7
244 3444 38, 2.9 6,?f 4700 3091139 127 149; 503
45 - 54 1.6 1.7 0y 7 58] 1s83ll26 0.4 16] 232
morc than 54 ¢  Z.50: 0.4 o4t 340 2.5,407 ¢.1 02 .S
notindicasd | 0t ool 0ol ool o1l oollocl ool 00| 0o
Towl | Tl 7.6 esl  134)1080! s18li0s 26! 254! 10038

i !
.2 Joarney festiires
: §
1'{ :
Travalers feam;r'faf: can be compared with some as_pec*is of the journey, gatharad
in the second parnaf the cuestionnairs, ;
Travel for Holagays reprasent the main component] (tab. 4,63, especially for
foreigners: 67.6% versus S2.4% of Ialians. Busimess iraveld, on the contrary, is
more relevant for Ralian gavelers. !

|
|
if

31 |
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Tab. 4.6 - Percentage cmnﬂosmon of travelers by purpose of ;mjme)

July - Sep:emberjm% _
;5 !
l‘:i , -
'1 Foreign | . TaBun
T 3 travelers f travelars
Pzrsonal g 85 G L8117
) wiich! He fcﬁp'v 67.{5i | i 4
} Other persoml 20.0 ER
;mmcsm fuIsits ie |
E ~ ﬁ.‘er&i& prurchases, ¢ic. |
Business || 8.5 17
"{égviar rrm'é}ov’s 23 835
Decasional .‘.rm alers 021 &9
Other purposes | 16! L 09!
Total | 100.0

jpa.n!

|
: ; g

The sample survey als&; highlights other purpeses of journev linked to

- unporntant phenomena *3:«-1}3 analviad by cofficia! statisfics: ,-:hoppr 1g rips znd

mavels af seasonal and hox .‘é' workers.

Shepping trips are more :gicvan: near the frontiers and are influcnccd by price’
ievels and exchange rates {Austna and Swimerland are amdnl the countrics.

touched by this phenomenon). l
!l

An intense flow of travelers coming from Slov .@a? whe datly head [on Triests
to do shopping, is conncctcd with the presence i laaly of & geater offer of
consumer goods. They represent about 75° fo of the tavelers coming from
Slevenia. Their mean cxpenditare is 192,000 irx. This phencmerion could be

also expiained by Uausuona.l aolm.ai facters. It is pm:.rblt to form the-

bypothesis that ptn'n,hascs cons;st especially of durable goods -arh»r than of ngn-

durable corswners’ goods,
T |

The interssiig phenomerion of seasongl and horder warkers; 15 particularly

reievant foi Ntahans and obvicusly affecis neighocuring counmes: 49.3% of

Tialian travelers headed for Syazeriand and 4 7% of those headed tor Ausiria are

regular business traveiers. lj

ltalian provinces that are more affected by this phenomenon are Varesc, Milano

and Como where regular busiiess travelers represent 31%%, 10%% and. 9% of the ol

flow of ravelers respectvely. |
i
|

1
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Tab. 4.7 - Perceniage composition of iravelers by number of nights spert abroud. .

July - Sepmme r 1995

H
i
1
[

‘tjl Fnreign ‘ ;lt:ﬂian ;

g | travelers | travelers |
INond 281 ! as.zf
1 - 3nights 1767 | 13.2|
4- Tpights S 00A B B T
morc,than 7 nights 3260 34.8
Total 106.0 100,90/

i{ |

. . L. . .
Inteb 4.7 the pf‘rcmtea. composizon of italian and toregn waveisrs by jength ofthe

sty 13 shown Mo relevant differences between 1t..lra.ns and forcigﬂxc‘s arise,

Regarding same-day travelers, Itahans are more Fequent, also because of the strong

sresence of seasanial and border workers.
]

Tch. 4.8 - f’er:er@'ve composilion by rvpe oF acbommrl dation and
pu*pose of 1he journey {excluding wam: -a’mr fravelers)
Jujy - Sepr.omner 1998

| Tiuljup travelers

1 Foreign traveizrs _ 3 !
& Haiidavs | personal | Business i Total | Hc«'%i.m nerennst | Ruwines | Total
X | prarposes | poes | ]
Hotein syt 75 Re XO[ 313 43 104 460
Reniicd dwellings 1 63 07 04 T4l (74 1517 18
Ouned dunilings 4 34 08 02 48] 126 6D 05 40
Guess of fnends mnd 'zu:.nl:csi 7.3 6.4 2.4 4] iU.tj 3.0 b3 199}
Tents 204 campert ; 14.4 0.4 .1 1409 )?.3 0.4 0.} 7.8
L cwe 7412 os  eil lva 39 s 117
i Toeal b ee g3y 9.0 100.0. 456 180 154 100.0
gl

The hotel s "ﬁe preferred tvpe of accommodation, especially for Lusiness

travelers (?,O of forcigners and 68% of Italians, sez Tab 10.4 in appendix A).

In the category other per:cna! purposes, both ltalian and foreign gavelers,
with a greater proportion of ltahans, prefer to be gucst:l of reladves and friends 1o
other Kinds of accomodamn |
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r |
} ’r
Tab. 4.9 represents the 'b'nposmon of travelers by type of accoramodaton
and by length of stay. :
Hotels are jess used by bcr.h ftalians and foreigners when the length of the stay
s over a weak, In 2Ris case rented dwellings are prhferrcd, cspccmll“v' by ltalians.
Foreign wavelers, both I short and long journeys, scem }o prefer tents;

caravens and carmpars, more than {talians.
|

i !

o i

s C

i .

¥

Tab 4.0 - Percemiage compasition of travelers by hype of accommodation
ana Ie*:g!h ofsra} Vexclu a’mﬂ same-aay trovelers). :

July - September 7855 :

Forsign travelers | Italiam travelers
| V-7 | mare than 7 ] Jr ! mnra than 7
f mghts | aights | nights aghts
Hotsls i 578 £12] 87 363
THoliday vilagcs .'F 14 291 2- 3
Rented dwellings E 3.7 11.8 5.6 144
Owned dwellings i 31 6.1 b2 3
uests of nends and nlatwee; ' HE 15.2 f..'i& i8
Tents and caravans : 8.9 23] 53 7z
Campers g 44 a2{ {1.7; 2.6
Ships {cruises) k 03] 02| D5l 2]
Communmues {coileges, nu.amé hemti) .8 1.1 a A 27
{ Dther i R sol s 6.3
| : | 106.0| 100.9) 1600 1089

Tota o i
E .

The lzst two tables show statistical information thar was unavailable up to-

now. These could wntegrate ?h official tounsm on the use of acconm*odntzon

Before this survey, the use of lodzings different &Som ct-ls {the so-called
hidden  tourism) was substentially  undercstimated’ zhCS\. types  of
accommocation, whigh mﬂiux“ rented dwallings (that can bc ondy o ;a:t‘allv
cstimated), houses owned |oy non-residents, households giving busphality to
fnends and relatives and lccs::ns: offered by religious orders jare difficulr o

record.

i
? EXTT, H mumtrmo sommerro in hahal “mal f??«f Ufficsa Srady Pragrammazione M.:::kclin{i Foma, 1005 and &

#a;;or.o sl tuergmo laliane, op. it 0



The survey provides to obmin an estimate of thhs important phenomenon.
Houves owned by non-residents, rented dwellmgs an hospitality of ficnds and
sclatives represent 26.0% for foreipn traveiers and 3 2 4% for Italians,

Ii: 1able 4 10 fhe dismibution of these hidden types of accommodation by arca
f orign or desunjation 18 shown

Tak 410 - Percetitage composition of hidden accommodation hy area of
originidestingtion.
July - September 1993

_J Foreign travelers ' Ttaiiun traveiers

. ferwed s fl Owesdof | Remet Cramed ; Goests of

| Sweiling Haellinge i Fram g | duellinge | duveltings L fiands and

- relit i : ) relalivey
EU 8313 T3 gh2 7310 6271 516
of which: Cermany 486l 182 X0 5.3 EFIRNNTY
' Frodce ‘ 6] 19.J .2 1570 349 16
TXTRA-EL - 1240 28] 200 18.0; 287 330
ofwhick: Swilderiond 47 180]  4ps g1l &9l 2z
REST OF THEWORLD | &3 440 107 gof w6l 154]
TOTAL 100.0] _100.0] 100.0]  10c0! 100.0! 1000

Foreign travelérs who own .or rznt dwellings tn italy come mostly from
Germany, Franseand Swieriand. .

As regards Iralfens, their properties abroed ars manly iocated in France, This
informanon is confirmed by UIC data on real cstate owned by residents abroad
and by non-residents 1n ltaly.

Bv analysing ateas of origin of wavclers it is possibic to link Audden tourism 1o
2MIgrasion.

As rcgs:rd:- ""E‘vc?s for other personal purpuses, which inciude visits ‘o
relatives and fcnds, the main counties of origin are Swizerland (23%), France

{13%¢) and ucmﬂnv {117%%), These ceuntries were faditdonal destmations of
umigfanon flows from ltaly.

The peographical breukdewn of udden accommoadation (tab. 4.11), shows a
conccatration of iented dwellings in the aorth of Ttaly, wile, fér owned
dwezilings and hospitality, 2 greater homogenenry hetlveen {talian geographical
areas 1s shown.

(")
ih



Tab. 4.11 - Percertage composition uf foreign iravelers staying g
“hidden” lodgings by urea of desiination
July - September 1995

Foreign travelers ]
| - ;

i Remed Oamed Guests nfifrignds |

! dwellings dwellings and ralitivac

CWORTH ' 72.7 57.2 43.7
CENTRE 210 16.3 283
SOUTII AND ISLES 6.3 265 23.0
TOTAL 100.0 10,0 - 100.0)

4.3 Traveiers' eaprnditure -

The third part of the guestionnairs contalns guesdoms on  Favaiers'
expenditures. ) _
As Fig. 4.1 shows, Ialians peefer (0 wnicipars expendinre more than
3.

4

L]

gréigner

Fig. 4] - Percentage compaiition of tourism expenditure by tipe bf axpendiiure
July - Sepeermher 995
{Sim of pre- pald amounis and expendiiure ol destingrion dgual to 100}

se — —————
a5 10 Forslgn traveders
40 = {8 lralian traveleny
35 -

Traanport Board and O ner
TG Tur e crpemdiiure ladgng 3 prnditug v
A Pt wre gaid 21 eapmrod W . ut
bnurre b deatiiastion demtinaiinm
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Ttalians especially choose 1o pre-pay gansport expenses (tab. 1.12)

feb 4.12 - Percentage corrpo sition of travelers pre-paid cxpenditures
by type of expendiiure.
July - xeptember 1995

Foreign | rgiian

N travelers | traveiery
Transport | 1.7 263/
i Accommeodation §.0 7.0
éf..’crnpiete Tavels 35 55
I0ther services. | 0.8 b1
Fnothing ' 689! §0.0
iTotal ! 190.0 100:9

Comsidering exponditure ai destination, mean per-capita expem.m:' of fore '_, i
wavelers was 724, iire, while per-capita d'u‘v cxpkndﬁun: was 112,000 Iz
(tab. 11.4 in appeadix A).

For Italian Drevelers, mean Dcr-capi:a cxpenditure was 627,000 lire and dailv
sxpenditure wes 84, OOO iire. By considering only wzvelers thar dcuzas:d fiolidays
28 pursoxs of the favel,: per-capita *Apmd‘tur‘ 15 805,000 fire for fer‘xg.ic',s and

759,009 for itaiaaris.

This information is biasssC by a greaier presence of same-day [ravelers among
Italizns: (35%) than among foreignars (28%:). If same-day rmavelers are excinded,
per-capita expenditurs for Nalians exceeds that of forzigners (944,000 versus
938,000).

As regards daily per-capita expenditure, ftalians spemt 31,000 lirs while

re:gne’s spent [43,000. The meean length of the stay is, on the contrary, greater

7 Italian twavelers {11.7 mghts) than for foreigners (9 ! mights).

‘The ‘lowest expenciture for foreign travelers ocours n travels for other
personal purposet (317,000 lire); the nighest cxpentiture occurs for Realth-
refal edrurpor o {4.416,000 ire.

For lralian travelers the lowcest per-capita expenditure is for othrer personaf
purposes {202,000 lirc), wiile the highest expenditure is found uy horevmouns
(1,105,000),

Per-capita expenditure Oy arcz of origin or destinauon is gbvivusly Jlinked to
the distance waveied and the length of the stay (tab. 15 and 17 of appendix A).
For wavelers coming from Curope, cxpendinue 15 645,000 lire, for Tavelers going



to Europe 1t {3 511,000 lire. Gicater amounts are fonnd in joumey to/from other
continents.

The avcrage quota of expenditure for lodgmg and meals (excluding transporst
expenscs). is similar {or Malians and foreigners: 60% and $6%, respectively
(tab.! of appendix A). '

2

a4, Travelers’ opiniens

The final part of the gquesnonnairs is about the opinjons of ltalian travele:s on
the foreign country of destinanen and of foraign wavelers on the halian provinees
of destinarion, on a scale ranging from ! (Jowest sadafaction) to [V,

The results show a beftzriovinion of Italy abroad than it is usuafly thought.

in fig. 4.2 Italian travelers opiniens on forcign countnies and foreign mavelers
opinions on Italv are shown

Fig. 4.2 - Aear apinions onisited counizy
{Suly - September 1995)

| : K
: W 'elian ravelen Cf Farsign n’ll‘-"l:icrli
‘ |

1
3
b
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MEAL
[T ]
[ R e] 45N
SALEIY

CIMRTESY
P HEASES

The main differences occur in the valuatuon of meals, prices and purchases, fus
winch foreigners’ safisfactiontis greater.

kL]

CALOBAL
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The differences in the apprasal of the last two 1tems, which are obviously
correlated, is mainly connected with the exchange rates, which increased
purchasing power of foreigners in Italy and reduced that of Italians abroad.

Regarding medls, forsigners seem to appreciate jtalian cooking more than
Italians appraciaté fareign cooking. : :

talian coustesy, informaton and sofety had vdluations similar o those

assigned to foreign countries by [telians.

In fig. 43 copmions of forzign waveles by ialian arca of destnation are
shows. The 'vma:aucm arz homogeneous for northern (8.29), cenmal (8.28) and
southcm (8.1%) Italy ‘_

Northsm Imma.mosi aiways excezds other areas i However, art valuation 13

nighest faor cantrad Ttaly (9.03) and southern Italy has the best vatuztion for meals
{8.46) and cuvirgament (8.48).

Fle 4.2 . Opmions af foreign iravelers on Dalian crea of destination
July - Sepiember 995
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Table 11.13 shcnln-s opinions of fercign traveiers on sLdIv oy country of origin.

The highsst valdstiens come from British (8.50), American ( 47 ) German
{844, Austnan | &41) and japancse (8.30) wavelers



Tab 4.13 - Opinions of fareign travelers on Italy by country of origin

July - Septemocr 1995

Scandinavia {8.15), Ausinia (8.09) and United States (8.03),

Japansse safery (3.84) and courzesy (8.43), Amcnican environment (B 24) and
mformation (7.95), German znvironment (8.48) and safety (8.38) are particulaily’
appreciated. Ncganve valuations ars cxpresssd for pricss in ,Jaua:: (2.72) and
Seandinavia {3.79).

Teb 414 -

(July - Sepremper 1995)

Qpinitns of luiiur travelers on some foreign couniries

| Japan | Skundinavia! Austria United | Total

| | Statey |
Courtssy | .43 8.26; 7.89 793 744
An | 7.42 7.24] 823 662 769
Envitomment 664! 9.13! 9.27 8.24_!1 3 A7
Hotels 8.06 737 318 7.931 7 43
Meals | 817 £.97, 6,931 3R 6.44
Prices” ' 2.?2% 3.79; 474 ‘\Q"*t 480
Purchases | $.241 533 4 %; 7.383 3.39
Informaton | 6.53 313 7871 ?99& 7.36
Safery: . R84 8 65 8510 7.65] 7.65
Global J .21 8.15. 8.04! 8.03] 755

an

United | 1L.S.A. | Germany | Austria J Japan F Total

Kingdom | i !
Courtesy ¥.24 8.04 8.60] §.43 800 834
Art %89 9,091 349, §.36 Q.29 g5
Environment 8.57 $.43 288! 847 8.06 843,
Hotels 7.7 737 797 774 7220 771
Meals 840; 3.5 g.54 l 8.60] 828, 8.3
Prices 661 609 7250 762 7970 715
Durchases 7.25 7.23 T_?Ei 8.13 823 7.7%,
Informmation | 717 6.98 781 7.9¢ €.96 7.44
|Safery | zs| 748 7750 ss0l  so4i 73
loba! 8.50 8.471 8.44 3.41 230 8.28i
Commties most apprecsgied by Ralans {mb. 4.14) are Japan (8, 2;) :




In tab. 4.15 air exumplc of possible uses of the lsmcw results -tor market
analysis 15 DTowdcd Some types of accommodation, par*iy in competiticn, such
a> hotels, Hohda\z villages, renred dwellings, tents andicaravans and other (youth
hustels, ¢tc) are compared. For each type of a..commod.iatmn the nattonality of the
three main groups of forsign visitors is shown; for each group global per-capita
cxpenditure, meas number of nights, daly per-capita ‘expendinure, opinions and
fhain visited regions are also tlustrated,

Tab. 4.15 Siatistics on some rypes of accommodation
July - September 1995

coumtries | per~ | mean } Jduily me1a megn ! main
of arigin | ctpita | aveber| per-  (vajuation | valuscias visited
21pend. of capita ;| for | far r_a‘;p‘onx
o wights | cxpend. | svvumm _pr}c‘s
i Germany 5!‘_040,983 21 128,215 B.1j 7 3| Trentine Frubi Exmciia
Hotels . France 703,066 3.8] 121808 78] 7.1 | Lemearca Eamo Liguria
Austria i 933,510 6.0{ 155980 30 7. | Veneto Fritili Trentine
Hallday | (ermaagy |1} 885 348 iz0] 11377 - 79 7.0 Trentine Yoncio.Liguna
villages | frapce [ 683,766 IS TR & 1L 3.7‘ 7 f | Sardegra joscans Lembardia.
lAusira | 615,009 4] 82273 8.5] 77| Sudagna Fruli Vensto
Rent Cermamy 371,523 127} 687181 19 " 7.4 Trmtac Venote Ligeria
dwellings | Frynee 1,104,948, 17.9]  51.503 R . 7.9 | Emilia Ligumia Lombardia
PAuria 17372791 7] 34050 %7 7.6 | Friuli Venato Lombardia
Tents |(ermany |33 9359381 88| 62,407} 73 6.5 | Venews Tresitine Lamonrdiz ¢ |
and  Polland |17 754,850 173} 34.8i2 16 © 7.7 Trenuipe Yeneto Lombardis - |
aravens | apeena 149977621 1001 60,013 7.0 s_T'L‘-E’mTﬂ?@mimbﬂﬁia-- .
T Germany 117 727, 054 23| $7673 a,e.i' 7.2 ] Trentine Vagete Puglic
Ober ITaas b 432663 43| 81413 751 7.1 | Lipuria Lagte Tomcana
Aumria  1if622.262 7.5 81,448 531 7.6 | Trmine Friuij Toscans
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APPENDIX B

INTERNATIONAL STANDARDS

ON TOURISM STATISTICS
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These individuals mcﬁiacs seasonal and horder workers. Seasonal workcrs
are those who wark ahrnad for a part of the year, horder u.inrken are r'rme
who regularly cross the ?'(lwrdrra 1o work in neighbouring countries ;

i . ;

Travelsrs are dmd&'} Into WO  caregories: mmﬂ-dc‘i/ traveiors  or

excursionists, who do net spend any night abroad, and fawm:s who, on the
contrary, spend af ieast ule‘le night abroad. | '

The one-year rule docs not applv w students and madicai }mrmnzs in oth T
words, their cxpchaturaf must be recorded under Frenve! -‘lr"t‘"l if they s:av
abroad for one year or mQrc : ‘ ‘.

Jr :

Recorded LXDC"!.\...](‘JYC.{ arc relarcd to any gooc of servicciacquired by Jm
wavelers, Thewe a0cds arid scmvc may be paid for by the. ‘tavelers, paid fer
on their behalf, or provxaf-;c to them without a quid pro quo |In-the last ¢asé.
the cxpendinurs should UL cstumizgicd on tie basis of the marke{ value of the

good¥/services provided | \ . N
» . |

Expenditures for imvesmme ants (including real estate) arg excluded fram

Travel and m;;udcd in L’u‘: Capital and Firancial acconnt. i

International rmmm)r r’rp."ndmzrr' (expenditure borne 'b the gavelar o
t2ach the foreign dcs‘mahot. and 1o comP back ham‘) 15 alscie hldcd, S

: 1

Expenditure bomme b"'ihe travelers s for traveling within xhe 1"553:361 country: zs

- inchuded in Travel if ‘hc};‘ use sarriers resident in a country different from tnat
oY the travsier. Otherwise, there ¢ ne international wansaetion and fio

registanon in (e talancy of pavments, :

Iy

1 .
In order to be recorded 1 Trovel it is not relovant if thmcxpcna:*u*c hias

bcﬂ settled dunng, Dcﬂ:m {pre-payments) or after (post-pa¥ments) the sxav

abroad. ; . _ ;
i ' . H . i
- I

.'.I i
According to the BOBM pencia! ruley for ame all ocaddr{ of transacions,
the sxpenditures must bm]dllucafcd to the period during wmch the stay ab*oad
touk pluce and not to me'p:nod during which the paymanis wcrc made. o
. r an 4 E -

Moregver, -6f_1od”&cn‘a},f'< acquired By mavelers can be "ermsumad” in the
Visited counay (lodging. mca.;' ¢nfetiamment, erc or purchdsed for personal

| | :
use and taken back o Lhu kourmy ot residence {souvernrs, ete.} -

I

Tw The ROP\A he I rm.l\ 4 L{:"n 1s divided into twe -:OmpOﬁch}”S‘. business and
perional ;

L

] ! :
i | !
L A ! :

P.2L
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The omnmslﬁl iravel category covers mavelers going abroad for all gypes of
business aczwmeq sales. commercial negnfiatinns, meatings, efc

The expendinires contain persanal chnls:tmml; of goods and services,
mncloding "honlﬁ reimbursed by the employer. The sales or ,,.urchascs that
rravelers may conclude on behalf of the enterpriges they represent are not
mcluded Per sdna} expenditures on goeds and serrces of business:travaler

are also rc*afdc" 1 fravel. [
. i

Personal rm'iv ¢/ includes the expenditures z'n::.de'b'.rI travelers s:cmg abroad-
for purposes o Lﬁer :an businass: ho! 1days, Tc(:l'tﬂ'l{)"lEd and culmrs! activitics,
Vvisits 1o rem*wcs and friends, piignmage and rchﬂ:bus cosma:*ccd cducation
and health-rel s.)"‘ purro,v:s I : :

i
- OP\«i 4= ”" ticn. as a whole, arc constsicnt w:th hose g'x':z:'sn the last"
=dition oft ; rem of National Accounts {SNAQJT

r||

Travel] RICIHE wsed i verious actounts of 1hdl SINAS3 (usc m income, -
pfOL.UCUUlI i.nl Rest of the World accounts). 4q mu end, the distinerion
berween cxmﬂdrur-'- for business and personal purposes is crucialy in that the
former are mul 1ded in intermediete comsumption 'prmdnr‘r’rs w’m!e ihe laner.
are regorded _?"!na; consumplion of f households. - | | ;

i '

. Worid }ﬁudﬁ' Organization definitions i : i
|

i
'h

i,‘ﬁv .

The WTO H"‘ sstablished some concepts, dum't ors and clﬂss fications’
related to \Ounm dun-md and suoply and tourism cxpcnd=mr~. , S
: it : I L :
From .the ':tandpo nt of international LL.L.imu cx,,rc'iduu:r“s ang i\»:ﬂs
international hbound ourtsm recespis and intermat ‘onal ouibound tourism’
expenditures wit the most relevant. ' | - '

Sufm. dl‘fcf'i'lcys arise in the companison between these 1ggrrgnfcq and-the -
ruve! item Oftnc BOPM, They are the following:

ti\“M G finunion of oaveler i< differsnt from that gwemb\ WO,

According to the later fraveier 1s any 1nd1v’1dL’JI ravelhin ng benveen fwe

nr mors pi’if g and VISH e 15 an 1"'1dl\1d1.181 \lvﬁ() O)’ ira es-\nﬂ mowes oul

of Aisshes "Usual environment. As 2 cors:cuen . BOPM zrm‘cicrs re

J'. _ i

||l ' |

TUROSTAT - IMF § DECD » UN - World Dank. Suseer of Matvnnd Acivunts, a[umt;-,-
LU—“C"‘TDOUTE. New Yogb, Pans Wachington 1Y (7 1991 |

Theae requiremonty wdre adogicd be the Usijied Natioe Statisical Ca&‘nmm’c TN - WO,
Fecommeadniinnt an rajr.lryt,u _\}'ﬂfrt.”c( Mow Yark, 19901 [

x f
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I
1
equivalent to WT;(D imternaiional  visitors in  the 'contcxt of the
mremanonal tounsrpistaz:sncs

The WTO exciude: from tounsm expenditures thosé made by the

Iollowmg cutcgoncs;ofindmduals r

a) ndmaduals travcu-u: abroad to undertake a producnvc anv:h
remuncrated by nb'z residenis (1c. seasonal and bordey weorkers),

b} students and mcdi_caj patients going abroad for onc ycdr or more.

3. The WTO includes) in tounsm capenditure the intemational transpornt
expendtbwicy paid 4 tesideut cantiers by nou-resident %iitixors {inbound
ounism) and paid u:; non-resident carriers by resident visior (uurbuunu:
ourism). [; r |

J N
WTG requirements fwere, 1o a large extent, taken inte] account by the

BOPM because the Hggragates to be compared, even ghough they ars

different according tof points 2. and 3, can be linked. In ?acr the BOPM'

requires distinet recordings both for expendinures abroad made hy szasona!
and border workers, sruffms and medical patients and for internarionai

Tansport expenditure,; bven though the latter is inciuded i1r the [ronspor: .

FPassenger item of the i;a:an... of payments” i '

LR

in the plannin ck the gquesnonnaire, the WTQO requirements were
R 8 4

followed for' the disthgrezgtion of the ‘OHOWang variables: age of the

traveler, type of a»com;nodanon uscd and purpose of the trgval.

T Herermver, 1 could be POURLSD CUt, thu the WTO soncap of tnternauona i'ancpnn e pendtures (point
1) docy ot exactly comesoond 10 r}««mw: - Pasrenger of the BOPM. The last comiatns an a3dd ponsl
component, represenied by paymenls mnde by non-rosdont passcnzors o rcsideny camcrs {cegdits). or
b resident passengars o non- rcmd""u carners tdemate} far teanepar amied oan \Jnt'r'un the eraramy of

T2

whichthe passcngers are iomde | CBOPM divugragh 2300

In
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GLOSSARY

Ba!ame of pawhenu - Statisthcal statement that rawrds for a specific tone

2riod, the economic wansactions of an economy w1th the rest of the world, In
I v, 1T is div deﬂ‘] Wi currenl oocount, ‘.am.aa’ movements and flows of OﬁCIaf_
reserves i ! ' '

- :
Bank reports - in_cr'nm.ou on ¢xchange and foreign ransactions that resident
banks report to t%ic UIC through the Currency matrix ‘m’ld the Fareign Exchange
FOJ'?'?! lq

Border workery - Individuals who regularly (eac. day) or somewhat less -

regulaly {eg. cd-d week) cross frontiers to work m neighbouring ce{mtzics,

4
w

Businass traval L'ht mgprises expenditures made by .‘x) individuals waveiing o a

country different’ rom that 1o which they usuaily v«erk to undertake any kiné of

ﬂn:f{‘hgsﬁaﬂl actyity: sales, work mestngs, etc. foccasional travelers). by

easone! and éo}'ge, workers (regular travelers), Th inciuded capeaditures are”
those mede by the traveler (including thosc for whichi the business travelsrs are
rermbursed by thz smpioyers), j
-'.I i :

Capital mmmclm S:cncn of tie Dalamee of YIRS in which ‘transactions -
sausing @ vanafon of external fimancial assets and liabilities of residents
(zxciuding Ceng al Bask) are recorded. _: 1| . : ' '

: . '
k
i
L

{hannelied rar&acaiam - Trmsactions settied th.Tbugh auﬁﬁoﬁéed resident
bans. . '

|\
Currency matriz - {Bstroment used by au tnonscd resident oanim fur th: '
ransmissioa fo ‘the UIC of data on the balance 0; payments aid un the

Internatonal mve;tmﬂat Posidon. 1|

3

Current accounti- Section of the balance of payments in which neo.financial
fransachons.are fc '\r‘cd 5 .
l' . .
Dechannelled Irﬁmad tiums - Transactions settied out'isidz the resident banking
$YSTCT. iy . -
i ) i
EUROQTAT - S"{':at‘istic:ﬂ (yfice of the Zuropean ""omrm.mtle;

| .
Expenditure at d%stmataon - Part of the rourist cxpcnamrc bome Dy Lmv-‘]crs :
during the stay abtmad L
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Foreign Exzchange Form --Funn uscd by resident operators td transmyt to th\,
UIC analvtcal mfo.fmauuniabou' their fersign wansactions (for amounts over 20
mullion lire), carnied out direcdy abroad or in ltaly through authonsed banks.
i
Fureign travelers - Traver’effrf who are not resident in Italy. .
'.

Hsolidays - In this work, f'avels Yor leisure and recreationai pupescs (included l..i:

1 |

! 1

14

persana! er'e.‘)

( |
iMF - Internationel Monetdr_’y Fund. |

] i i v

] :
Intcrnational tourism - It cén*m-s«.s the acaviges of resident mavelers of 2 given

country raveimg abroad (uuibuuru’ tourism) and of non-resident wavelers v-smr-a"
the compiling country (inbudnd wurism). With reference to Haly, 1t is the sub:ect'
of the sample survey d:srm;d m the puhh..annn 1 o

| : }

Internatisnal transport expﬁrdlture - 1t includes expenses to ravel from the

visitar's country of residence to hisher destnation a ..nd back. Accerding to tid
TAIF, this 1tem 15 not to be m:‘udnd n Jﬁe towrist balance of paymerits, L thal. 1fj

it implies 2 transaction of resid-nts with noa-residents, it has to bc g iuded th:
transport Salance of pa‘ mﬁ’.’ﬂa b

. '
‘ -

Invisible account - Compo-n nt of the balance of payments in which transacions .
_in services (mciudmo 7 rcrv'f;

income and wirequited wansfers are !’e*“th{‘d

Italian travelers - Trdycizr_i‘_j];rs.s'fdmg n It?.}}'_
Net errgrs and omiq@tmm[ Residuai comporent of the ba.aml:c of pawncm&'
representing discrepancies dae to the data coflection system (different sources of

data, measurement eors, .Ac 5o It 15 the unbalance between wxai credits and"-

debits recorded in ’che bala.nce of payments.-

Oecasional butiness travehm Travelers residing i a .,ounu and regulariy:.

working in this country whd go abroad to.undertake a g ufcbslqnal actvity on

thewr own or on behalf of cmploycrs resiging in thewr couniry of residence.

Official reserves - External assets tiat are readily available m and contolled by
menctary authorides for dLCu hmaneing of payvmenis imhsalances, m the eafa}:"e’
of paymens, for mdirecdy n:uu‘aun; the magnirude of such unbal:mces through'
Intervention in exchange maskels and for other purpases
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Personal travel - nx;}eﬁdlwcs made bv indmidoals going abroad for purposes

* other than business: hahdays‘ and ather recreational and cuitural dcnv:txes, Vvisits'
will relatives and friends, pilgnmage and religious observanges, cducation!

health rreatmenis, elc. ]_:"r
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Pre-paid expendiiure - Part of the wouris evpendulxre borne by the taveiers
before leaving. ‘-_

Regular busmess travelers - Travelers residin

borderr workers m inciuded m this ttem.

Residgnt - Lndrndua or enterpriscs having a centre bf ccﬂms'u'c gilerest in the

zconomic *--r::cry of the compiling country. Regarding the fourist bulance of
paymentis, where, the considercd individuals are the travclers, the ceags of
sconomac minrcﬂt 13 the country where they maunly t.%'- £0o0ds and services and
narticipats to the, producﬁon PIOCESS, '

IE

Same-day iravelﬁrs - Travelers that da not stay owr'ughr in the visited place.

5&230:13! unrknrs - Individuals whe work part of thc vear in another councy
he#auq- of seasonal demand for labour.

Settlement - P’gymcnt for a transaction in goods, scrvices or financial -

insr:umcnts. i:‘_

T-ansport mianc- of payments - Component of the] bulunce of pavments thar -

records fransactions n transpor! services of resident ¢arriers with non-residents -
(credits) and of fen-resideni carriers with residents (d -hiz:} It is recorded under :

Transporiative, decording to the IMF. This itam |is divided 1nto Freighy,
Pussenger and Oihe? Transport servicas supplied to non-resident passengers by
resident camriers'in the compiling counfry are exclided Som Transporiction
because ﬂ':cy'musi be inciudad in item Travel

t

Tourism - ACPorFJrg to the WTO, 1t comprises the M‘nx ities of persens weveling
to and staying in‘places outside their usual e‘l’l\f'!IO"lIﬂQ"lT for not more than one
conseculive vear, for letsure, Dustness and other purpcs:s
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Tourist balance 0. payments - Component of the buf'anu: of pavmenis in which

TRNSAcLONS n zp!oc; and services related w fouriss g.:pendhu,,. are rzcorded
According to the | '\{ , i3 composed Yy credits and depits of the Trave! itam

Tourist pcnaz.‘ur- - Total eapepditure In goods ‘and services made by a .

traveler or on behulf of & uaveler for and during the mn and ~ray at desm'*anon it
wcludes pre-puid expenditure and expenditure at desyination. According to the
IMF, expenditurelof seasonal and sorder warkers is ingluded. The »:xps-rdature of
medical patents and students is alin included. even i their stay exceeds one
year. jmemauanaﬂ transport expendinire is excluded.
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ng i o county and regularly:
working abroad (Dn their own or for emplovers rs :4ing abroad). Seasonal and’
|
|
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Tourists - Travelers fmcludmg those waveling for business ;Jurpnc.eﬂ that spcnd
at least one night in the wstﬂcd country.

Travelers - According to tﬁ: IMF, individnals going abroad far less than one-

vear fur any purpose other than: 3) being stationed on a military base or on an

agoiwy of his’her govermment, b) being an accompanying dependem of ar.
wdividual menvicned under a‘s ¢) undertaking a preductive acnvity directly foran -

Y

cnu” that i3 a ragident of =he: visited econemy. In this work mdividuals undcr <} -
are not excluded, in rthat the:éxpenditure abroad made by these individuals is also

inchuded in taurism e.rpend:ﬁure, following the IMr reucmmcnazﬂons,

r

i
Visitors - .ﬂ-ccramg to :he WTG, they are indmduals Uavquw o a place

outside their usual enw.mmm-n for less than one censecutive yrar, and wh“m -'
main purpose of wavel is other than the exerzise of an actvity r*%nuneratcd from
»ﬂthm the place visited. The WTO concept of inrernaiional ‘vu‘d{)r is eqnivalent .

o tha: of tranveler of the TM:‘ i

Il

WTG - World Tounsm Crrgmnon }
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